
User Guide (Therapist Version)



To get started with Bilateral Base go to bilateralbase.com

We recommend that you use the Google Chrome browser if possible

First go to the 
‘Sign up’ button

https://www.bilateralbase.com/
https://www.google.com/intl/en/chrome/


You then need to complete the sign up form below.



You will find yourself on your ‘Dashboard’ from which you can add clients, send out 
invitations and view your upcoming sessions. 

Go to 
‘Client Manager’



Add a new client to the platform. 

Add a new client 
by clicking here



Type your client’s name or 
anonymous identifier here and then 
press ‘Save’ which will take you back 
to the ‘Client Manager’ page

Click ‘Send Client Invite’ 
to generate an invitation 
for your client (including 
a secure link). You need 
to copy the invitation 
text + link and then paste 
it into an email using 
your usual email service.

We recommend you try adding a friend or colleague to 
begin with so you can get comfortable using the 
platform. They will need to click on the email invitation 
you send them and you will need to click ‘start session’.

Your client will 
need to open this 
link in their web 

browser

You will need to click this 
button to start a video 

conference



Once you have clicked the ‘Start Session’ button, you will be taken to the ’Pre-call Test’ to 
ensure that your web browser, camera, headphones/speakers and microphone are correctly 
set up for the call.
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Once you have completed the ‘Pre-call Test’, you will be taken to the ‘Waiting 
Room’. You can choose to wait until your client has arrived or join the session 
immediately and wait for your client in the session (your camera and microphone 
will be active as soon as you join the session).

This shows you if your 
client has already arrived

(This message will 
automatically update once 

your client arrives)



Guide to main controls

This button will mute 
your microphone. Click 

again to turn it back 
on.

Use this button to end 
your video conference, 
it’s the same as when 
you ’hang up’ your 

phone

This button will turn off 
your camera. Click 

again to turn it back on

TIP - When the BLS Lightbar is moving, your camera will turn off
so your client is not distracted by the image of you on their 
screen. However, you can use this button to turn your camera 
back on if your client prefers it.



Guide to main controls

You can share your 
screen with your client 
by clicking this button.

Click here to adjust 
your video and audio 
settings at any time

Click this button to   
enter ‘full-screen’ 

mode.



Guide to main controls

If Bilateral Stimulation 
is not required in a 
session, all the controls 
can be hidden by 
clicking this button

Click this button to 
enable the Lightbar 

feature.

Click this button to 
enable the Audio BLS 

feature.

The Lightbar and Audio BLS can be used separately or 
together as required



Guide to main controls

The main control panel 
controls start/stop and speed 
for BLS (audio/lightbar either            
individually or in combination.) 
It also features ‘set counter’, 
‘set timer’ and ‘number of 
sets’.

The Lightbar control panel 
allows you to change the 
colour and the mode: blink 
or sweep. Opening this box 
will also reveal the ‘ghost 
lightbar’, allowing you to 
see what your client sees.

The audio control box  
allows you to control the 
BLS volume, choose 
sound effect options and 
select output (whether just 
the client, or both of you 
can hear the BLS).

This button will 
start/stop 

whichever BLS 
options you 

have enabled

Tip: The Lightbar on your screen is semi 
transparent to be less distracting, the 
Lightbar on your client’s screen is solid 
so that it is easier for them to see.



Troubleshooting Guide

o If you and your client appear to be having trouble connecting, try refreshing your browser.

o If the lightbar appears ‘jerky’ or the video and audio seem out of sync, your computer’s      
processor may be overloaded. Try shutting down other programmes you have running and     
closing other browser windows/tabs.

o If you are having trouble with video or audio, check your settings as described earlier.

o WIFI/internet can be inconsistent, or even drop out completely especially at peak usage times. 
If this happens refresh your browser or leave the session completely and re-enter it using the 
same link. 

o Always ask your client to keep their mobile phone with them during a session, so that if the          
internet drops out or the connection is lost, you will be able to contact them.

o For technical support, please go to: bilateralbase.com/contact


